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HMHCTPYKLIUA
A COTPYAHUKOB 110 00ecneYyeHHI0 YCJI0BU JOCTYNHOCTH JIst JeTeli-
MHBAJIN/I0B (MHBAJIM/IOB) U IPYTUX MAJTOMOOMIILHBIX IPaskiaH 00LEKTOB U
npeaocTaBIsieMbIX YCIYE, a4 TAK/Ke OKa3aHUA UM IIPH 3TOM Heo0X0XMMoi
nomoun B MbOY «Kommynapcekass COLL Ne 3»

Hacrosimas MHCTPYKUHS I COTPYAHHKOB 110 06ECIIEYEHHI0 N0 06eCIIeUeHMIO YCIIOBUH
AOCTYIHOCTH JU1s AeTEH-HHBAIUA0B (MHBAIN/OB) H APYTHX MaJloMOOHIIBHBIX IpaskaalH 06beKTOB
1 MPEAOCTABIACMBIX YCIIYT, @ TaKyKe OKa3aHHs MM IIpU 3TOM HeoOXoaumon momomu B MBOY
«KommyHapckast  cpefHssi oOmeoOpasoparenbHas mikona Ne 3»(manee — — HHCTPYKIHS)
paspaboTaHa Ha OCHOBE METOAMYECKHX MAaTepHANOB Uil OOy4eHHs (MHCTPYKTHPOBAHHS)
COTpYIHMKOB y4pexxaeHnit MCDO wu 1apyrux opraHMsanmii mo BompocaM obecriedeHHs
AOCTYMHOCTH /ISl HHBATTU/IOB YCJIYT U O0BEKTOB, Ha KOTOPHIX OHH MPEIOCTABIAIOTCS, OKA3aHUS
NpY 3TOM HEOOXOAMMOM MOMOIIM, M MOXKET OBITh HCIIONB30BAHO TPH HHCTPYKTHPOBAHHH
PabOTHHKOB COLMAILHOH ceprl NpH npuéMe UX Ha paboTy, a TAkKe MPU OKA3AHHH YCIyTH
HHBAIHAM.

I. Qougue npasuna ymuxkema

IIpn npemocTaBneHny yciyr MHBaIMZaM HeOOXOAMMO COGNIONATh CIIEAYIONIHE OBIIHe
NpaBH/JIA JTHKETA NPH O0LIEHHH ¢ HHBAJIMAAMH, KOTOPHIMH MOLYT BOCIOJIb30BAThCH
pabOTHMKM OpraHM3alMil, MPEJOCTABISMIONMX YCIAYTH HACENEHHIO, B 3aBHCUMOCTH OT
KOHKPETHOH CHUTYyaIluH:

1.O6pawenue K uenogexy: Korja Bl pa3roBapHBaeTe ¢ HHBATMAOM, obpamaiiTech
HEMOCPEJICTBCHHO K HEMY, a He K CONPOBOMN/JIAIOLIEMY HIH CYpPAONEPEBOMYMKY, KOTOpHIE
MPUCYTCTBYIOT IIPU Pa3roBope.

2. Iloocamue pyku: Korja Bac 3HAKOMSAT C MHBAIHIOM, BIIOJIHE ECTECTBEHHO MOXKATh EMY
PYKY. aXe TeM, KOMY TPYAHO ABHUraTh PYKOH MJIH KTO IOJBL3YETCs MPOTE30M, BIIOJIHE MOKHO
IOXKaTh PYKY — IPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

3.Hasvieaume cebs u Opyzux: KOTia Bbl BCTPEYAETECh C YETOBEKOM, KOTODbI ILIOXO
BHIMT WJIH COBCEM HE BHJIUT, 00s3aTENbHO Ha3blBaliTe ceOs U Tex JH0Jei, KOTOphle MPUILIH C
Bamu. Ecin y Bac o6uias Gecena B rpynme, He 3a0bIBaiiTe NOSICHUTH, K KOMY B JaHHBIH MOMEHT
BBl OOpaliaerech, U Ha3BaTh cebs.

4.1Ipednoacenue nomowu: ecam BBl MPCIAracTe MOMOMIb, AKAWTE, [0KAa € IIpUMYT, a
3aTEM CIpallMBaiTe, YTO U KaK /eNaTh.

5.A0exeamnocme u excnusocms. 0OPAIARTECh K B3POCIBIM MHBATHAAM KaK K B3POCIBIM
3[I0POBBIM JIIOJISIM, @ HE Kak K JeTsM. OOpaiaTecs K HUIM 10 IMEHH M Ha Tl BO3MOYKHO TOJIBKO B
TOM CJTy4ae, ¢C/IM Bbl XOPOIIO 3HAKOMEI U Ball COOECETHHK ITO3BOIISET BaM TaKOe obOpalleHue.

6. He onupatimece Ha Kpecio-KoAsACKy. ONMPATHCA MM BUCHYTh HA 4beH-TO MHBAIHIHOMN
KOJIFICKE — TO K€ camMoe, 4To ONMUPpAaTeCA WIH BUCHYTH Ha €€ oﬁna,ua'reﬂe, H 3TO TOMXKE MOMKET
pasfipaxarh. MHBalHIHAs KOIACKA — 3TO 4acTh HENPHKAcaeMOro IMPOCTPAHCTBA 4YEJIOBEKA,
KOTOPEIH €€ UCII0JIb3YET.

7. Buumamensnocmv u mepnenusocme: KOTAa BEl Pa3sroBapHBAETE C HEIOBEKOM,
VCTIBITBIBAIOIIMM TPYAHOCTH B OOLUEHHMH, CilyllaiiTe ero BHHMaTeNbHO. ByapTe Teprenusel,
KUTE, KOT/la YEJI0BEK caM 3akoH4YuT (pa3y. He nonpasnsiite ero u He moroBapusaiite 3a Hero.
Hukorzna He npuTBOpsiiTeCh, 4TO BBl MOHHMAETe, €CIIM Ha CaMoM Jefle 3To He Tak. IloBTopuTe,
YTO BBI ITOHSI/TH, 3TO IOMOKET YEIOBEKY OTBETUTH BaM, 8 BAM — ITOHATH €r0.

8.Pacnonoscenue Ons Gecedbl: KOTJa Bbl TOBOPHUTE C YEJIOBEKOM, [10Jb3YIOLIMMCS
HHBAIMIHON KOJSICKOHM WM KOCTBUIAMH, PAacIlON0OKUTECh TaK, YTOOBI BAllM M €ro IJ1a3a ObLIM Ha
ONIHOM YpOBHE, TOrAa Bam OyJeT jerde pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOJKET,



4HTaTh 110 ry0aM, pacnolIoKuTeCh Tak, 4ro6bl Ha Bac manan cer, u Bac Gbuio XOpOIIO BHIHO,

rocTapanTech, 4To0bl Bam Huuero (ea, CHTapeTHl, PyKH), He MELIao.

9.Ilpusnevenue 6numanus yvenoeexa: uTOOLI NpHBJIeYs BHUMAHHME 4eIOBEKA, KOTOPBIH
fUI0XO CIBILINT, NOMAIIMTE €My PYKOH WM MOXIIomaiite mo mievy. CMmotpuTe emy mpsamo B
171433 M TOBOPUTE 4ETKO, HO UMEHTE B BHJLY, 4TO HE BCE JIIOAH, KOTOPHIC [UIOXO CIIBIIAT, MOTyT
YHUTATE 110 T'y0am.

10. He cuywaiimecs, ecnm cnyuaitno pomycrimm OIUIOIIHOCTh, CKa3aB: "YBuaumcsa" wim
"Bl cipimanu 06 stom...?" TOMY, KTO HE MOKET BUACTh MIIW CIILIIIATE.

Hns obecrieyenus nocrynuoctu YCIYT U1 MHBATH/IOB CIIELHATHCTaM, HENOCPEICTBEHHO
OKa3bIBAIOLIMM  YCIIYTH, HEOOXOAMMO OPHEHTHPOBATHCS HA COLHATBHLIE MOTPEOHOCTH MU
OCOOEHHOCTH COUHANLHO-GBITOBEIX OrpaHHYeHHil HHBAJIMJIOB, BO3HMKAIOLIMX B pe3ylbTaTe
3aGonesanus. [VIaBHBIH NpHHIMN OKa3aHWS [IOMOIIM — HE HAaBPEAUTh B pe3yibTaTe
HEIPElyCMOTPEHHBIX PHCKOB M 0OCTOSTELCTB.

OtHocureck K Ipyromy uenoseky, Kak k cebe CaMoMy, TOYHO TaK JKe ero yBaxaiTe — u
TOT/ia OKa3aHHE yCIIYTH B YUpExkIeHUH U oOweHne 6yayT (¢ peKTHBHEIMA,

II. Conpogoicoenue uneanudoe na npuéme 6 yupercoenuu

HAnst obecniedenns pocryna MHBATMIOB K ycayraM M 00beKkTaM, Ha KOTOPHIX OHH
TPCAOCTABAIOTCA, CIICUMAHCTY IPH NPHEME HHBATHAA B YUpexK/IeHHE Heobxoaumo:
I Pacckasate nuBanuny o6 APXHUTCKTYPHBIX 0COOCHHOCTSAX 3AHUA YUPEIKICHHU:
- KOJIHYECTBE 3TakeH,
- OCHOBHBIX HEOOXOAMMBIX KJIHEHTY CTPYKTYPHBIX NOAPA3/Ie/IeHHsX YUPCKIEHHA U MECTax HX
PAaCTIONIOKCHIIS B 3[aHNH, B KAKOM KabHHETe k KoMy o6paTuThes mo BOIIPOCaM, KOTOpEIE MOTYT
BOSHHKHYTb B XO/€ MPE0CTaBICHHUS YCIIYTH;
- PacII0JIOKE€HHE KOMHAT THIHEHbI H CaHY3/I0B.
2. Pacckasats, yunteiBas crenens conmanbHbix OTPaHHYCHHH KIIMEHTOB, 00 0COOEHHOCTIX
OpraHM3alliy NOCTYTIHOM Cpe/ibl B yYPEKACHUN: HATMYUH NaH1yCOB, MHEMOCXEM, TaKTH/IbHBIX
MOPOZKEK, NOPYIHEH M TAKTUJILHBIX METKAX HA HHX, madra u .4, Ocoboe BHUMaHUE obparuts
Ha 3HaKH, TIperynpexaaroume o6 OMacHOCTH: 3BYKOBBIE CHIHAJIEI TPEBOTH, CBETOBLIC Tabilo,
OOYYHTB 3KCTPEeHHOH 3BaKyaiuy, HauGonee OBICTPBIM M G€30MacHEIM CIIOCO0aM BEIXOXA U3
3aHHS.
3. IIposectn skckypeuio no YUpexKAeHHIO, 00paTHB €ro BHUMAaHHE Ha pacIoynoKeHune
CaHHTApHBIX KOMHAT, JIECTHHIL, IAHAYCOB H JH(TA, CTONOBOH HIH Oydera, Mect qa oTabIxa.
IIpn HeoOXomMMOCTH OGPATHTL BHHMAHHME HA MEXAHHIMEL OTKpBIBAHHUs-3aKPBIBAHHS [BEpEH,
CaHHTApHBIX MPHGOPOB, OGYYHTL MeXaHM3MY HX OTKPEIBAaHUA-3aKPLIBAHHA, MMOKA3aTh KHOMKH
9KCTPEHHOI'0 BHI30Ba MEPCOHaIa,
4. ITosnakomuTe HHBaNMA CO BCEMU CHEMHANNCTaMu, 3a/1eHCTBOBAHHLIMY B paboTe ¢ HUM,
JIMYHO, TIPE/ICTABMB MO (paMHUIMM, UMEHH M OTYECTBY CIELMAHCTA U MHBAJIUAA JIpYyT OPYTYy.
Vnpopmuposars, k koMy oH gomxken 00paTHTBCs BO BCEX CTydasx BO3HUKAIOLNX 3aTpyHEHHH
5. IIpn 3aBepmiennn npuéma B yupextenun YTOYHHTB, OCTAIMCh Yy HEro JIH KaKHe-JIHOO
BOIIPOCKI HIH OCOOEIE MOMKETaHHS.,

III. Conpososicoenue uneanudoe
npU OKA3AHUU UM COUUATbHO-NCUXOIOZUYECKUX YCTY2

Jnst obecniedenust pocryna HHBATHIOB K ycnyram M 00beKTaM, Ha KOTOPBIX OHH
NIPEAOCTABIIAIOTCS, IIPH OKA3aHUU YCIIYTH B yUPEKICHHH HEOGXOMUMO:

- YCTKO pasbiACHHUTE TpadHuK OKa3aHHS yclyr# (BBIAATh paclMCaHHE MEpOIPHSTHS,
3AIINCATD Ha JIHCT BPEMA M MECTO OKa3aHHSA YCIYTH H T.11.);

- YKasaTb MECTO €€ MpoBe/leHHs (II0Ka3aTh HYKHBIN KaOMHET), aKLIEeHTHPOBAB BHUMAHHUE
Ha ITYTh 110 YYPEXKIEHHIO OT BXOJa 10 kKabuHera.

CywecTByoT cBoM ocoGeHHOCTH oKa3aHus PasHBIX BH/IOB COLMAIBHBIX YCIIYT, HA YTO
ClIeyeT oGpaTHTL BHUMAaHHE CHEMHATHNCTOB YIPEKICHHUS.



IIpy oxasaHnn conMaNBLHO-ICHX0I0rHYECKHX YCIyT B HH/HMBUIyansHON paboTe crnemyer
YUMTBIBATE NICHXOIMOLUHOHANBHBIE OCOOCHHOCTH KIIMEHTA, OBITh BHUMATEIBHBIM U AKKYpPaTHBIM
B Oecezle, cOOMIONATh JIETKYIO JTMCTAHIMIO B OOLIEHHH, H36erars NPOsBJIEHUH HABA3YHBOCTH,
NMPeHeOPEXNTEIEHOTO WM HaJMEHHOro («si BCE 3HAIO, a BB HUYET0») TOHA B pasroBope. [Ipu
MPOABICHHUAX OECIOKOHCTBA, KOTOPOE MOKET OBITH BBI3BAHO YCTANOCTHIO, HETIPUATHOMN JUIs
MHBAJMIa TEMOH pasroBopa, HeOoOXOAMMOCTBIO MOCELICHHS CaHUTapHONW  KOMHATEI,
Le1eco00pasHo NMPEUIOKUTE CAEaTh epepbIs, NPETOKHUTH HEHAIOJIIO BBIMTH, €CITH MMeeTCs B
TOM HEOOXO0IMMOCTb.

Hns obecnederns KoMPOPTHOrO ¥ MAaKCHMAaIBHO s exTuBHOrO MOTYYEHHS yenyT npu
[IPOBCICHNH TPYNIIOBBIX COLHUAILHO-IICHXOJOTHIECKHX MEPOTIPHATHI HANO KOMILIEKTOBATH
TPYINBL € y4ETOM BO3PACTHBIX, (YHKLUHMOHAIBHBIX, MCHXO3MOIMOHANBHBIX OCOBEHHOCTEH
KJIMEHTOB.

Ilpy KkomIIeKTanmuH rpymm, HeoGXOAMMO OOBEAMHATL HHBATHIOB IO OHOMY HJIH
HECKOMLKMM TIPH3HAKAM, B TIEPBYIO Ouepelb, IO LETAM MPEJOCTaBICHHS YCIYT H BO3DACTY.
KoHTHHTeHT nomkeH ObITh NpHGIM3UTENBHO OHOI BO3PACTHOH TpynNmbl, YpOBHSA 3HAHMIA,
YMEHHH M BOCHPHATHA WHGOOPMAINH, KEIATETbHO ¢ 3a60IeBAHUIMU OHOH HO30JIOTHYECKOH
rpynnet.  Hampumep, B OXHOH rpynne COeNMHSTS CHAaGOBHAAIIMX U caabocnblmanux
HEUenecoobpasHo, Tak Kak HEeOOXOAMMBI pAa3NMYHbIE MMOAXOABI K METOLHKE MpenoaBaHus
y4eOHOro MaTepHaa, BLIGOPY HAMTISAHBIX TOCOBMIL U T 1.

Ilpn okasaumm MeponpusaTHIi COLUMOKYJILTYPHBIX M COUMAILHO-CPEOBLIX YCJIYT,
MMEIOIIHMX JIOCTATOYHO JJIMTENBHYI0 BPEMEHHYIO NPOTAKEHHOCTh, @ TAKXe HPH [POBEACHHH
IKCKYPCHH, CJIC/IYeT yYHTHIBATh OBITOBBIE 3aTPYIHEHHS HHBATHIOB - TTOCIEACTBHS 3860 1eBaHMS.
Harpumep, WHBaIMIBI ¢ HAapyUIEHHAMH ONOPHO-ABHIATEIHHOIO annapara (MHBaJIHIEBI-
KOJIICOYHHUKN) MOTYT OTKa3hIBATLCS OT y4acTHs B MEPONPHSTHSX B CBSI3H ¢ HEOOGXOLHMOCTHIO
1aCTOro NOCCIICHNS CAaHUTAPHOH KOMHATHI M OOSM3HBIO OKa3aThCsl BAAIM OT He€. B TakoM cirydae
CIIEYeT 00CCIIeUNTE BO3MOKHOCTD HEOOXOIMMBIX OCTAHOBOK, IPH [TPOBEJEHUH MEPOTIPUATHI B
YAPEKICHAN PA3BACHHTD, YTO MPH HEOOXOAMMOCTH OH MOKET BBIUTH U3 KabuUHETa, B KOTOpOM
MTPOBOAUTCS MEPOTIPUATHE W BEPHYTHCS CHOBA, OTCYTCTBYS CTONBKO BPEMEHH, CKOJIBKO eMy
Oyznet HeoOXoaMUMO.

1V. Conposoarcdenue unganudos

HpU NPeQOCMasIeH U UM COUUATLHO-0bIM0GBIX yeaye

JUisi Toro d4TOGEl He IOCTABHTH B HENOBKOE IIOJOKEHUE K/IIHEHTa, HE0O0XO0IUMO
HEHABA3YHUBO MMOOECe0BaTh ¢ HMM JUIS BBISCHEHMS €ro (YHKLMOHANBHEIX OCOGEHHOCTEH |
OrpaHUYCHHH, BBI3BAHHBIX 3a00JI€BAHHEM, CBS3aHHBIX C OBITOBBLIM 00yCTpOHCTBOM €ro KHU3HH:
NPUEMOM IHIIH, JUYHOM TUTMEHOMH, MCHXOIMOIHOHAIBHEIMU ocobennoctamu. Jlyuuie Bcero,
CCJIH 3TO CACTACT MEAMLMHCKHI paboTHuk. Hampumep, y unBammmoB c 3aTPYOHEHHAMU B
NpUéME IMHIIH, BLI3BAHHBIMH OPraHUYeCKUMH OCODEHHOCTSIMH cTpoeHHs HEGa HIH HALIIT,
CIIeyeT YTO4YHHTE, YA00HO i UM OyIeT NPUHAMATE ULy B 06IIel CTOI0BOH HiIH HeoOxoauMo
00ECTeynTs €My BO3MOMKHOCTE HHAUBUAYabHOrO MpuéMa numu. [ns npuéma mumm
CIabOBHIAIMX CYLIECTBYIOT CBOM HIOAHCHI: HENb3s MEHSTEH NPUBEIYHOE MECTO 3a CTOJIOM,
PAacCIIOJIOKCHHE CTOJNIOBBIX IIPHOOPOB Ha CTOJE, HEOOXOIHMO BBIACHHTh, MOXET JIH OH
MIOJI30BATHCS BUJIKOM.

V. Ilpasuna smukema dna auy ¢ pasnoimu paccmpoiicmeanu Gyukyuii opzanuzma

Ipasuna smuxema npu obwenuu ¢ unéanudamu, UCRBIMBIBAIOUUMU MPYOHOCIU NPU
nepeogudicenuu:

* IlomHuTe, 4TO HHBANTHIHAT KOMACKA — HENPUKOCHOBEHHOE MPOCTPAaHCTBO 4elloBeka. He
obnokauuBaiitech Ha Hee U He Tonmkaiite. HavaTh KaTHTD KOJISICKY 0€3 cornacusi HHBaJNIa — TO
KC CaMoe, 4TO CXBATHTb M IIOHECTH YesI0BeKa Oe3 ero paspemenus.

* Beerna copammusaiite, HykHa M TOMOIb, NPEKIE YeM OKA3aTh ee UHBAIIM]IAM,
HCMBITHIBAIOLIMM  TPYAHOCTE IpPH IEPEABHKCHHH, M TMpelaraiiTe [OMOLIb, CCIHU HYXHO
OTKPBITE TAKEIYIO IBEPE HIIH IIPOHTH 110 KOBPY C JUIMHHBEIM BOPCOM.



* Ecmu paure npeaiokenre o nomomu TIpUHATO, CIIPOCUTE, YTO HYKHO J€NaTh, U YETKO
CIIYHTE HHCTPYKIHUSAM.

* Ecmu Bac monpocunu momous MHBAIIM Y, IEPEIBUTAIOLIEMYCS Ha KOJISICKE, CHAYAlla KATHTE
e¢ meieHHo. Kondacka Grictpo HaOMPaeT CKOPOCTh, M HEOKMIAHHEIH TOTUOK MOYKET IIPHBECTH K
[IOTEPE paBHOBECHA.

* Beeraa aumuHo yGexnmaiitecs B AOCTYIMHOCTH MECT, TA¢ 3aIJIaHUPOBAHBI MEPOIMPHSATHSL.
3apaHee mouHTEpeCyHTECh, Kakue MOT'YT BOSHHKHYTh NPOGJIEMBI MITH Gapbephl H Kak HX MOKHO
YCTPaHUTE.

* He Hajgo xmonmath yenoseka, HaXOAALICTOCA B MHBAIMAHOH KONACKE, [0 CIMHE WIM TIO
rnjieygy.

* Ecin Bo3MOXkHO, pacmonoxurecs Tak, 4TOOBI BawM JHUAa OBUIM HA OJHOM YpOBHe.
Msberaiite nomoxenus, mpu koropom BallIEMy COOECEHNKY HY’KHO 3alPOKHABIBATE TOJIOBY.

e Ecmu CYWECTBYIOT apXUTEKTYpHbIE Oapbepsl, NPEAYNPENUTE O HUX, YTOOBI YEIIOBEK HMEJ
BO3MOXKHOCTEL [IpPHHHMATh pelIcHUA 3apaHee.

e IlomMHHTE, YTO, Kak NIpaBHIIO, y MOJACH, UMEIOIUX TPYAHOCTH [IPU TIEPEABHKEHUH, HET
pobJIeM Co 3peHHeEM, CITyXOM M TIOHUMAHHEM.

* He nymaifite, 4T0 HEOGXOAMMOCT MOMBH30BATHCS MHBATHIHOH KOISCKON — 3TO Tparemus.
910 cnoco6 cBoGoaHOrO (ecau Her APXHUTEKTYPHBIX GapbepoB) mepemsikenns. Ecth monau,
HOMBIYIOUIHECS. HHBATMAHOM KOJISCKOH, KOTOPbE HE YTPATHIH CrIOCOBGHOCTH XOIUTb H MOTYT
[ICPEABHTaTLCA € NMOMOLIBIO KOCTBUIEH, TPOCTH M T.n. KOMSICKM OHM UCIIOJNIB3YIOT AJISL TOTO,
YTOOBI 9KOHOMHTB CHIIBI M GBICTpEE [Iepe/IBUraThC,

Ilpasuna smukema npu oowenuu c UHEANUOAMU, UMEIOWUMU HAPYUIenUE 3penue unu
He3pauuUMu;

* Oka3spiBasi CBOK MOMOILE HE3pAYEMY HC/IOBEKY, HANpPABISITE €ro, He CTHCKUBASA ero PYKY,
MJIATE TaK, KaK Bbl OObIYHO XoxuTe. He HyXHO XBaTaTh CIIEIIOTO YeloBEKa K TAallUThH €ro 3a
co0oii.

* Onuumre KpaTko, rje Bbl HAaXOIHTECH. Ilpenynpexnaiite o npemsTcTBUsX: CTYNEHSX,
Jy’Rax, AMax, HU3KUX NIPUTOJI0KaX, TPy6ax U T.II.

* Hcnonesyiite, ecin 370 yMeCTHO, 3HAKOMBIE (hpa3sbl, XapaKTepH3yIOLHe LBET, pacCTOAHHE,
OKpYKAIOILYyI0 06CTaHOBKY. Jle/INTeCh IMOIMOHAILHBIM BO3ACHCTBHEM OT YBHIEHHOTO.

* OOpamaiitecs ¢ CO0aKaMU-NIOBONBIPSIMA HE TaK, KaK ¢ OGBIYHEIMH IOMAaIIHUMH
KMBOTHBIMH. He komaupyiite, He Tporaiite u He UrpainTe ¢ co6aKkon-noBoLIpeM.

* Eciu Bbl cobupaerecs uutarh HE3PAYCMY YCIOBEKY, CHa4asa MpeayrnpeauTe ero 06 ToM.
I'oBopuTe 0GBIYHEIM TOTOCOM.

* Ecim 570 BaxkHoe muceMo wmim JMOKYMEHT, HE€ HYXHO JUIS yOEAMTENLHOCTH HaBaTh €ro
norporatse. Ilpu 3ToM He 3aMeHsiiTe yTenue [ICPECKa30M, He MpornyckaiTe WHpOpMAaIHIO, ecin
Bac 00 sTom He nonpocst. Korna Hespsauit e oBek 10ImkeH NIOJNHCATh JOKYMEHT, IPOYHTaiTe
€ro 00A3aTe/IbHO MONHOCTBI0. VHBATMIHOCTE He OCBOOOK/IAeT CIENOTO 4YenoBeka OT
OTBCTCTBEHHOCTH, 00YCIOBICHHON 3aKOHOIATETLCTBOM.

* Bcerna obpamaiitecs HemocpencTsenHo K HCIIOBEKY, Ia’Ke €CIIM OH Bac HE BUJIHUT, a HE K €ro
3pS4EMY CONIPOBOXKAAIOLIEMY.

* Bceerna nasemsaiite ceGs u npexcrasisiite ApYruX COOECeHUKOB, a TAaKXe OCTaIbHBIX
[PHCYTCTBYIOLMX. EC/H BBI XOTHTE 110XaTh PyKY, CKaKHUTE 06 5TOM.

* Korza Bbl npeiaraere HE3P;9EMY 4eIIOBEKY CECTh, HE yCaKHBAHTE €ro, a HalpaBbTe ero
PYKy Ha CIIHHKY CTyIIa MM MOMIOKOTHHK. He BoAMTE 10 MOBepXHOCTH ero pyKy, a paiite emy
BO3MOXHOCTL CBOOOAHO moOTporars mpejaMer. Eciau Bac [IONIPOCHIIA MOMOYb B3ATh KaKO#-TO
HPEAMET, He CIIENYET TAHYTh KHCTE CIIETIOro K IPe/IMETy | OpaTk ero pykoif 9TOT npemMer.

* Korza el ofmaerecs ¢ rpymmoii HE3pAYNX JIIOIeH, He 3a0LIBaiiTe KaykIBIH pa3 HA3BIBATE
TOro, K KOMY BBI 00paliaerecs.

* He sacrasnsiite Bamero coGeceanuka 00paIaTbCcs B MYCTOTY: €CIH BEI [IEPEMEIIAETECE,
npeaynpenure ero 06 3tom.



* BnomHe gomyctHMO yHOTpeGIATH C0BO «cMOTpeTBY. LA HE3psS/YEero 4esioBeKa 3TO
O3HAYACT «BUJIETh PYKaMU», 0CA3ATh.

* UsGerafite  pacruIBIBYATBIX  OmpeleleHHil W HHCTPYKIMM,  KOTOpble  OOBIYHO
COINPOBOXKAAIOTCA HKECTAMH, BhIpaxkeHHH Bpoje «CTakaH HAXOAWUTCS TAE-TO TAM Ha CTOJIEN.
Crapaiiteck GbITh TOUHBIMK: «CTaKaH MOCEpPEHHE CTOIAY.

* Ecmm Bbl 3aMeTwnu, uTo Hespsumil uenoBek cHHICH C Mapupyra, He YNpPaBJIAHTe ero
ABIKEHHEM Ha PACCTOSHHMH, MOAOHINTE 1 TIOMOTHTE BHIOPATHCS HA HY/KHBIH MyTh.

* OxasbiBas TIOMOIIb He3psYeMy, ABHTAHTECH HE TOPOISCH, H IpHU CITYCKE WM MOABEME I10
CTYICHbKAM  BE/UTE HE3PAYETOo MNEPHeHIUKYIAPHO K HUM. He nenaiiTe phIBKOB, pe3kux
ABWKCHHH, NIPEIYNIPERAAUTE O MPENATCTBUAX.

Ilpaguna smuxema npu oéwenuu ¢ UHBANUOAMU, UMEIOWUMU HAPYUIEHUE CILYXA;

* PasroBapuBasi ¢ 4enoBekoM, y KOTOPOTO IUIOXOH CIyX, CMOTpHTe mpsiMo Ha Hero. He
3aTEMHANTE CBOE JIMIO M HE 3aropakMBaliTe €ro pyKamH, BOJOCAMH HJIH KaKAMH-TO
npeameramu. Bamnr cobecestuk nomkeH HMeTh BO3MOKHOCTE CJIEHTD 3a BBIPA/KEHHEM BAIIero
ULa.

* CyllecTBYeT HECKOBKO THIIOB M CTeNeHel TTyXoThl. COOTBETCTBEHHO, CYILLECTBYET MHOIO
cr10coboB OOMICHHA C JIOABMH, KOTOpBIC IUIOXO CABIIAT. Ecom BBl He 3HAeTe, KaKoif
NPernoYeCThb, CIIPOCUTE Y HUX.

* HexoTopsie /1041 MOTYT ClIbIaTh, HO BOCIPHHMMAIOT OT/E/bHbIC 3BYKH HENPaBHIbHO. B
OTOM Ciydac roBOPHTE Dolee IpOMKO M 4eTKO, MoaGHpas MOAXOAALIMH ypOBeHs, B apyrom
Cllydae TMOHaJ0OHTCS JIMUIb CHU3MTEL BRICOTY IOJIOca, TaK KaK YEJOBEK YTPaTH/ CIOCOGHOCTB
BOCIIPHHHUMATh BBICOKHE YaCTOTEI.

* UTOOB! NpHB/IEYL BHUMAaHHE Y€I0BEKa, KOTOPBIH IIOXO CIIBILIAT, HA30BHTE €0 M0 MMEHH.
Ecin oTBeTa HET, MOXKHO Cilerka TPOHYTH YelIoBeKa WIIH e IOMaxaTh PYKOH.

* l'oBopure sicHO 1 poBHO. He HYKHO M3/IMILIHE OAYEPKUBATh YTO-TO. KpH4aTh, 0COGEHHO B
yX0, TOKE He Hao.

*Ecm Bac mpocsAT mosTOpuTH uTO-TO, MONPOOYiiTE TMEpehpasHpOBATE CBOE NpPEATOKEHHE.
Hcnons3yiite skecThl,

* Ybenurecs, uTo Bac MoHsUIH. He cTeCHANTECH CIIPOCHTD, OHSI JIH BaC COBECETHHK.

*Ecnu Bbl coobmiaete nHpopmanmio, KOTopas BKIIOUaeT B ceGs HOMEp, TeXHUYECKMH M
ApYroH CNIOKHBIA TEPMHH, aJpec, HAMHMIIATE ee, COOOIIMTE MO (haKcy HIH 3EKTPOHHOH MouTe
WJIH JIIOOBIM JIPYTHM CIIOCOGOM, HO TaK, 4T06BI OHa GBIIAa TOYHO MOHSTA.

eEcin CywecTByIOT TPYIHOCTH TpH YCTHOM OOINEHHH, cripocute, He OyAeT 5 mpoule
[IEPEIIUCHIBATECA.

*He 3aboBaiite o cpeme, koTopas Bac OKpykaeT. B GOMBIIMX WMIH MHOTOMIOIHBIX
MOMCIICHUAX TPYAHO OOWIATLCA € JIFOALMH, KOTOPBIE IIOXO CJIBIIAT, SIpKOe COJIHIIE WIH TeHb
TOE MOr'YT OBITh OaphepaMH.

* OueHb 4acTO TIIyXHE JIIOAHM MHCIOIB3YIOT SA3BIK JKECTOB. EciM BbI 06IaeTech yepes
MEPeBOAYMKA, HE 3a0y/nbTe, YTO OOpamIaThCs Halo HEIOCPELCTBEHHO K COGECEHHKY, a He K
IEPEBOTUHKY.

*He BCe 0aHM, KOTOpbe MIOXO CIHBINIAT, MOTYT 9HTaTh Mo Ty6aM. Bam Jy4lIe BCEro
CIpOCHTh 00 5TOM npn mepBoi BeTpede. Ecmm Bamr coGeceHuK o6NajaeT STHM HABBIKOM,
HYXHO COO/IIONATh HECKONBKO BAKHBIX MpaBHI. IIOMHHTE, YTO TONBKO TP M3 JECATH CIIOB
XOPOLIO MPOYHUTHIBAKOTCA.

*HyikHo cMOTpeTs B 1o coGeceHUKY M TOBOPHTBL SCHO M MEUICHHO, HMCIIONb30BATH
MpocThle (pa3kl ¥ H3GeraTh HECYIIECTBEHHEIX CJIOB.

* HyXHO nCnonb30BaTh BRIPaKEHHE JIHUA, KECThI, TETOBHKEHNS, €CITH XOTHTE MOAYEPKHYTh
WJIH TIPOSCHHUTD CMBICT CKa3aHHOTO.

llpasuna smukema npu odwenuu ¢ uneanudamu, UMEIOUUMU 3A0EPHCKY 6 PA3eUMUU
U npoodnemol O0UEHUA, YMCHBEHHbIE HAPYIHEHUA:

* Mcnonb3yiTe A0CTYIHBIH A3bIK, BRIPAKAHTECh TOYHO H 110 CYTH AENa.

* M30eraiiTe CIOBECHBIX IITAMIIOB U 00PA3HBIX BEIPA/KEHHIL, €CIIH TOJBKO BBI He YBEPEHE! B
TOM, 4TO Balll cOOECeHHK C HUMH 3HAKOM.



* He roopure cBbicoka. He aymaiite, uto Bac He TOMMYT.

* Nudopmupys 06 yenyrax, kotopsie MoskeT TMOJTYYHTh KJIMEHT, PACCKa3LIBaNTE BCE «II0
maramy». Jlaiite Bamemy cobeceHIKyY BO3MOKHOCTE OCMBICIMTE Kbl LIAT TOC/TE TOrO, KaK
BBl HH(OPMUpPOBAIH €ro.

* McXoznuTe 13 TOro, 4TO B3pOCIIBIi YETOBEK ¢ 3aePHKKOl B Pa3sBUTHU UMeEET ONpeaenéHHbIH
OIBIT, KaK 1000 Apyroil B3pociiklif yenoex.

* Eciin He0OX0MMO, HCIONB3YiTe HILTIOCTPALMA HIlH ¢ortorpadun. ByasTe roToBs!
[IOBTOpHUTEL HECKOIEKO pa3. He cpasaiiteck, eciu Bac ¢ mepBoro pasa He MOHATH.

* OBpawaiiTech ¢ 4ET0BEKOM C POGIEMAMH Pa3BUTHS TOYHO TAK ’Ke, KaK Bbl OBl 0Oparanuce
¢ moObIM ApyruM. B Gecene obeyskaiite Te ke TEMBI, KaKUe BbI 00CYKIaeTe ¢ JpYTrHMHU
mobMHU. Haripimep, n1aHbI Ha BBIXOZHBIE, OTITYCK, IIOTO/Y, MOCIEAHHE COGBITHS.

* O6paraiiTech HEMOCPEACTBEHHO K cobece/IHHKY, a He K €r0 COMPOBOKAIOMIEMY.

* [TomMHuTE, 4TO TIOAH C 3a7€PKKOIt B pA3BUTHH A€€CTIOCOGHb! 1 MOTYT MOAIHUCHIBATE
AOKYMCHTBI, KOHTPAKTBI, FOJIOCOBATh, AABATh COINIACHE HAa MEAMIMHCKYIO IIOMOILb U T.1I.

Ilpasuna 3muxema npu obwenuu c UHBAIUOAMU, UMEIOWUMU HCUXUYECKUE
HapyweHus:

llcnxnyeckue HapyLIeHHs — He TO K€ CaMoe, YTo 1poOIEME] C 3aIEPKKON B Pa3BHTHH.
Jliom ¢ neuxuYeckuMH MpoGreMaMi MOTYT MCIIBITBIBATE AMOLMOHAJIBHBIE paccTpoicTBa MM
3aMEIIATE/IbCTBO, OCTOKHAIOUIME HX JKH3HB. Y HHX CBOH 0COGBII M H3MEHYHMBRII B3TTIs HA MUD.

* He Hago aymarth, YTO MIO[M ¢ ICHXHYECKMMH HapyLIEHUAMH 00A3aTebHO HYXIAIOTCS B
AOTIONIHUTENLHOH MOMOLIH ¥ CHICIHATBEHOM 06paIeHHH.

* O6pataiiTech ¢ MTIOABMA C IICHXMYECKMMH HApYLICHUSAMH KaK ¢ JHYHOCTSMH. He HYKHO
ACTIaTh TIPEXKACBPEMCHHBIX BbIBOJIOB Ha OCHOBAHMH ONBITA OOLIEHMS C APYTHMH JIOLBMH C
TaKo# ke Gopmoit HHBaIMIHOCTH.

* He cresyer mymarth, 94To 01 ¢ NCHXHYECKUMU HapyleHHsMH 6ollee APYTHX CKIOHHBI K
HAaCHIIHIO. 910 MU(. Eciy BBl ApyKent0OHbI, OHM OYIyT YYBCTBOBATH Ce6s CIIOKOIHO.

* HeBepHo, 4TO MOIH C MCHXHYECKUMH HAPYIICHHAMH UMEIOT npo0OneMbl B MOHUMAaHHH HIIH
HHIKE 10 YPOBHIO MHTEIIIEKTA, YeM GOJIbIIMHCTBO JIIOCH.

* Eclin 4esoBeK, HMEIOIHIl NICHXHYeCKHe HApYLICHHUS, pacCTpoeH, CIIPOCUTE €ro CIOKOIHO,
4TO BBl MOXKETE C/IEIaTh, YTOOB! TIOMOYE €MY.

* He roBopuTe pe3Kko ¢ 4eloBEKOM, HMEIONINM MICHXHUECKHE HapyIIeHus, JJa)ke eclii y Bac
€CTh JUIS 9TOr0 OCHOBAHMUS.

Ilpasuna smuxema npu obugenuu c uneanudom, HCRBIMBIBAIOWUM 3aMPYOHEHUA 6
pedu:

* He nruopupyiite mroneii, KOTOpbIM TpyIHO TOBOPUTS, NOTOMY YTO MOHATh UX — B BAllIHX
HHTEpecax.,

* He nepeGusaiite M He momnpasmsiiTe denoBeka, KOTOPEI HCIBLITHIBAET TPYAHOCTH B peuH.
HauuHaliTe roBOpHTS TONBKO TOr/a, KOrIa YOeNTeCh, YTO OH YK€ 3aKOHYHJI CBOK) MBICIIb.

* He nerraditecs yckoputs pasrosop. BysabTe ToTOBEHI K TOMY, YTO pa3roBOpP C YEIOBEKOM C
3aTPYAHEHHOH pedblo 3aiimMeT y Bac Gonbine Bpemenn. Ecim BeI ciemmre, ny4me, H3BHHUBILHUCH,
JIOTOBOPHTECs 06 OOIICHHH B IPYroe BpeMsl.

* CMoTpuTe B 1ML coBeceqHUKY, MOAACPKHUBANTE BU3yaNbHBEIH KOHTakT. Otxpadte 3TOH
Oecene Bce Ballle BHUMaHHe.

eHe nymaiite, 4To 3aTpyaHEHHS B peud — [OKa3aTelb HH3KOIO YPOBHsI HMHTEIUICKTa
YeJIoBeKa.

* CrapaiiTeck 3a/1aBaTh BOIIPOCHI, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB HIIH KHBKA.

* He nputBopsiitecs, eciu BEI He MOHAM, YTO BaM ckasand. He crecHsiitecs HIEPECTIPOCHUTE.
Ecim Bam cHOBa He ymanocs MoHATS, MOMPOCUTE TIPOM3HECTH CIIOBO B GOJTEE MEUICHHOM TeMIIE,
BO3MO3KHO, 110 OyKBaM,

*He 3a0biBaiite, YTo YenoBeKy ¢ HapYIICHHON PeYBI0 TOK€ HYKHO BbICKaszaThcsa. He
rmepeOuBaiTe ero u He nogassire. He Toponute TOBOPALLETO.

eEcu y Bac BosHHKaOT 1mpobieMbl B 0OLIEHHH, CTIPOCHTE, HE XOYET JIM BAll COOECEIHMK
HCIIOJIL30BaTh APYrof croco® — HanWcaTh, HANEYaTaTh.




VI, Buodwt 6apvepos npu oxazanuu yenye uneanudam

OcHoBHbIe KaTeropun
MaJIOMOOK/ILHBIX IPaskaan

3uaunmeie GapLepni okpy:karomeii cpexsl (1as yyera n
YCTpaHeHHS Ha 00beKTe)

HnBamuael, nepeasurawmuecs

Ha KpeQJI0-KOJIACKax

Beicokue noporu, crynenu. Otcyrcrue [OpYYHEH,
HapylIeHHe HX BLICOTEI. HepoBHoOe, ckonb3koe u Markoe (c
BBICOKHM BOPCOM, KPYITHOHACBIITHOE U TIPOYEE) MIOKPLITHE.
Henpasuisho yeranosnennsle nanmyce, OTCYTCTBHE CKATOB.
Y3KHe IBEpHBIE IPOEMBI H KOPHIOPBI. Heanantuposannsie
CaHUTapHBIE KOMHATEL. OTCYTCTBHE MeCTa I pa3BopoTa B
nomelleHusx. Bricokoe pacnonoxkenune nHpopMannu Ha
CTOMKax U CTeHAaxX.

HuBanuabl ¢ nopasxkenuem
HHKHHX KOHEYHOCTeH
(Mcnoab3ywInHe TPOCTH,
KOCTBIJIH, OIIOPHI)

Bricokue nopor, crynenu. HeposHoe 1 ckolb3koe
NOKpEITHE. HenpaBU/ILHO yCTaHOBIIEHHbIE MAH/TYCHL.
OrcytcrBue nopyuneit. OTCYTCTBHE MECT OTABIXA Ha IIyTH
JBUKEHUSL.

HuBanuabl ¢ nopaxkenuem
BEPXHHX KOHEYHOCTEH

Tpynrocty B OTKpIBaHHK JBEpeit. TpyAHOCTH B NOIB30BAHUH
BBIKITIOYATe/IIMH, KpaHaMH H Jip. HeBO3MOKHOCTB, CIOKHOCTD
B HAIMCAHHH TeKCTOB. MHble OrpaHH4eHNs JeHCTBUS pyKaMHy.
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