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IIPOTPAMMA HHCTPYKTAXKA
COTPYAHHKOR 110 BOMPOCAM, CBA3AHHLIM ¢ OPraHu3aumeii u ofecrneuennemM JOCTYIHOCTH 1151
AeTeli-HHBAINA0B (HHBAJIHAOB) U IPYTHX MAJTOMOGHIIbHBIX rpaxkaad 00LEeKTOB H
MPe10CTAB/ISIEMBIX YCJIYT, 2 TAKIKE OKA3aHHA UM NPH ITOM HeoGX0auMOi
B MBOY «Kommynapekas COI Ne 3»

Bee corpymaukun MBOVY «Kommynapckas COILL Ne 3», paboraromue ¢ HHBaIHJAMH,
BICIIOYad  CNCIIMANCTOB, OKa3bIBAKOIIMX YCIYTH, @ Takke BCIIOMOTATeNbHBIH IepCoHal,
MHKCHCPHO-TCXHUYECKMX PAaOOTHNKOB M PAabOYNX, NOIKHEI NPOHTH MHCTPYKTAXK 110 BOITpOCaM,
CBA3AHHBIM ¢  OOECHEYEHHEM  JIOCTYIHOCTH [UI1  HMHBAIHIOB OOBEKTOB  COLHATLHOM
HH(pPACTPYKTYpPBI H yCIIYT, B TOM YHCJIE 10 PEIEHHIO STHX BOIPOCOB B OPraHU3aL[MH COIHAIBHOTO
obcnyxuBanus. Jomyck k paGoTe BHOBb NPUHATBIX COTpyAHUKOB MBOVY «Kommynapckas COILLI

@ 3» OCYIUECTBIAETCS MOCIe TPOXONKACHHS TIEPBHYHONO HHCTPYKTa’ka U BHECEHHs CBEIECHUI 00
otoM B «OKypHan ydeTa NpoBeleHHs HHCTPYKTaka IepCoHana Mo BOIIPOCAM JIOCTYITHOCTHY.
[1oBTOpPHBIH HHCTPYKTaXk MPOBOAMTCS 110 miany pabotel MBOY «Kommynapckast COLL Ne 3y, B
YCTAHOBIICHHbIC ~ CDOKH, €  Y4ETOM  MOCHIENOBATENLHOCTH — PacCMATPUBAEMBIX  BOIPOCOB,
NpEIaraeMblX /Ul HHCTPYKTaXKa IIEPCOHAIA.

B 3aBucumocTd ot 3amau, ¢opmbl m Buma MHCTpyKTaxa OMpEAENACTCA €ro TeMaTHKa —
BBIGHPAIOTCSA TEMBI U3 NPETIONEHHOTO 1ePEUHS.

Ilepevenn OCHOBHBIX TeM I WHCTPYKTakKa nepconasia MBOY «Kommynapckas
COLI Ne 3» no Bonpocam poerynmuocTn: :

I. TpebGoBanusi 3aKkoHOAATENBCTBA, HOPMATHBHBIX NIPaBOBLIX JOKYMEHTOB IO OOCCIICUCHHIO
AOCTYNHOCTH /Ul MHBATHJOB  OOBCKTOB  CONMAIBHON, WMHXKEHEPHOH H TPaHCHOPTHOMN
MH(PACTPYKTYp U yCIIyT.,

2. OcHOBHEIE BUABI CTOMKHX HapylieHu# (QYHKIM, 3HAYMMBIC Gapbephl OKpyXaroLlel cpesl U
BOSMOXHOCTH HX YCTPaHCHHA H KOMIICHCALMM JUISl PAa3IMYHBIX KATETOPHH MAaloMOOHIbHBIX
rpakJiaH.

3. OCHOBHbIE MOHATHS U ONPEJE/IeHHS 110 BOIPOCaM HOCTYIMHOCTH OOBEKTOB M YCIIYT; MOHATHE O
Gapbepax okpykaromiei cpensl M crocobax ux NPCOJIONCHHS: apXHUTEKTYPHO-ILIAHHPOBOYHEIE
PCLICHIA, TCXHUYCCKUE CPeICTBA OCHAICHH, HHPOPMAIMOHHOE 00eCIIeYEHHE, OPraHH3alHOHHBIE
MEPOIPUATHS.

4. CrpyKTypHO-(yHKLIMOHATEHEIE 30HBI M  JIEMEHTEHI 00BeKTa, OCHOBHble TpeGOBaHHA K
o0ecrieyeHnIo MX JOCTYIHOCTH; OCHOBHbIE ONIMGKH B ajanTtaluH, co3jlaloire Oapbepsl
MaJIOMOOHIIBHBIM IPaXKIaHaM U CHOCOGE! UX HCIIPABJIEHUS.

5. IlepeyeHp mMpenoOCTaBNSAEMBIX WHBAIMAAM ycnayr B opraHumsauud; (opMBl M MOPSIOK
TIPCOCTABICHHS yCIIYT (B OPraHM3aLUH, HA IOMY, JUCTAHIIHOHHO).

6. OTueckMe HOPMBI M IPUHUMIBL  3(EKTHBHOI KOMMYHHKAllHH C HHBIHIAMH.
ITcixomoruyeckue acnekTe! 061ICHHS ¢ HHBAIHAAMH H OKA3aHHS UM TIOMOILH,

7. OcHOBHbIE NPaBHIIA i CIOCOGE! MHDOPMHPOBAHNS HHBAMIOB, B TOM HHCIe rpakiaH, HMEIoLHX
HApYLUEHHC QYHKLMHA CIyXa, 3DCHHS, YMCTBCHHOTO Pa3BHTHS, O TOPALKE NPEAOCTABICHHUS YCITyT
Ha 00bekTe, 00 MX NpaBax M 00J3aHHOCTIX IpH MOIYYCHHUH YCIYT, & TAKKE O HOCTYITHOM
TPAHCIIOPTE /15 MOCELIEHUs 00BEKTA.

8. Opranusanus A0CTYNa MamoMOOHIBEHBIX rpakiaH Ha OOBEKT: Ha TEPPUTOPHIO 00LEKTA, K
CTOHKE TPAHCIIOPTA, K BXOJHOH TpyIIe B 31aHHE, K MyTAM MNEpeIBIKEHHS BHYTPH 3JaHus, K




MECTaM IIe/IEBOr0 MOCEIIEHHs (30HE OKA3aHHs YCIyT), K MecTaM OOIIECTBEHHOrO IMOJb30BAHMA U
COIYTCTBYIOIIMM YCIIyraM, B TOM YHCIIE, U 30HAM OT/BIXa, K CAHUTAPHO-THIHCHHYCCKIM
TIOMEILEHUAM, I'apAepo0y, IyHKTY 00IIECTBEHHOrO MUTAHU, IYHKTY [I0KaTa TEXHAYECKUX CPEACTE
H TIPOYMM, PACTIONOKEHHBIM Ha 00BEKTE.

9. CreumansHoe (BCOMOraTelbHOE) 00OpYHOBAHHE M CpeicTBa OOECTEYeHHs JOCTYIHOCTH,
MOPSIOK HMX OKCIUTyaTaluu, BKIOYas TpeGoBaHus —Ge30IIaCHOCTH; ~OTBETCTBCHHBIC 32
MCIIONIb30BaHKUE 000PYAOBAHHA, X 3a4a4H.

10. TlpaBuna W TOPSAOK OBaKyallMH Tpaxaad Ha OObEKTE OpraHM3auud, B TOM HHCIC
M&HOMOGKHBHBIX, B JKCTPCHHBIX CliydadXx v '-lpe3BBI'-laﬁHb'IX CHTYalHAX.

11. TIpaBuia U MOPSIOK OKa3aHMs YCIyr HA AOMY (B HHOM MECTE npeObIBaHNs MHBAJINIA) UK B
JUCTAaHLMOHHOM (hOopMaTe,

12. IepeyeHb COTPYAHMKOB, YYaCTBYIOLUIMX B 00CCICUCHUU AOCTYITHOCTH /j1sl MHBATU/IOB oObekTa
(0OBEKTOB) M TIOMELIECHMI OpraHM3alluy, IPEAOCTABIISAEMbIX YCIIYT, 8 TAKKE B OKa3aHHH TIOMOILH B
IIPEONOJICHHH GapbepoB H B CONPOBOKAEHHH MaTOMOGHITBHBIX TPa/iaH Ha 00BEKTe.

13. ConeprkaHue JOIKHOCTHBIX 00A3aHHOCTEH COTPYAHMKOB 110 0GECIeYeHNI0 JOCTYMHOCTH LA
MHBAIAIOB 00HEKTOB (IIOMEIEHHUH) U YCITyTr B OPraHH3allHH COIHAILHOTO 00CIy)KHBaHHUS.

14. TIopsmoK B3aMMOJEHCTBUS COTPYAHMKOB OPraHM3allMM COLMANBHOTO OOCTYKHBAHHS MpPH
IPEeIOCTABICHUH YCIYT HHBAJIMILY.

15. ®opMbl KOHTPOJs M MEpbl OTBETCTBEHHOCTH 33 YKIOHEHHWE OT BBINIOJHEHHS TpeboBaHuit
JOCTYIHOCTH 00BEKTOB U YCIIYT B COOTBETCTBHH C

3aKOHOJATENILCTBOM.
16. ®opMBbI KOHTPOJISI X Mepbl OTBETCTBEHHOCTH 3a HEBBINIOJIHEHNE, HEHAJICKAIEe BRIMOIHCHHE
COTPYAHMKaMH  OpraHusauud  OOA3aHHOCTEH,  MNPEAYCMOTPCHHBIMH  OpPraHU3alMOHHO-

pacnopsaAUTE/ILHBIMH, JIOKAJILHBIMH aKTaMH OpraHu3alry COLUHUAJIBLHOIO OﬁCHy}KI’IBaHHﬂ.

Ipumeuanue: Ipu nposedenuu uncmpyKmasica Mozym Obimes 0p2aHU306aHbL MPEHUHU, denoguie
Uzpbl, UCNONBL30EAHbI HAZTAOHBIC U MEMOOUdecKue nocobus, naakamol, CXembl, MHEMOCXeMbl U
mabauybl, UHON PA3OAMOUHBIL MAMEPUAT, G MAKIICe NPOBedeHa demMoHcmpayus 060py00BaHus,
nopsoka e2o sKcnayamayuu (nopaoka pabomot) u XpaneHus.

OTBETCTBEHHBIH COTPYAHHUK 3a OPraHU3aLHI0 3
paboTel 1o obecreyeHnto JOCTYIHOCTH O0BbEKTa 1 ycnyr//
AP

H HHCTPYKTaXK COTPYJAHHUKOB IBopenkas M.A.




